Vac#2025040
Job Announcement (Internally & Externally)

HEALTH PROMOTER / IEC OFFICER at MSF SPAIN - (2) position
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MSEF is committed to promoting diversity and gender balance within its staff, and for that reason, female candidates
are strongly encouraged to apply for this position.
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Médecins Sans Frontieres (MSF) is an international, independent, medical humanitarian organization that delivers
emergency aid to people affected by armed conflict, epidemics, natural disasters, and exclusion from healthcare.
MSF offers assistance to people based on need, irrespective of race, religion, gender, or political affiliation.
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MSF SPAIN is advertising for the following position: HEALTH PROMOTER / IEC OFFICER - Full Time in NAWA
in Daraa Governorate
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Requirements for the position

e Essential Education level in social science, social communication, nurse or teaching.
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~bille  Desirable to have an internal MSF training on health messages
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e Essential 2 years previous experience in community health activities, teaching, nursing or

social work, community mobilization, health promotion.
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ol allle  Desirable: at least one year of experience with MSF in health promotion and community-based

activities.
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Languages: ¢ Arabic language (essential) and English language (desirable).
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o Computer literacy
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All e Experience in using the KOBO software is an added value.
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Main responsibilities

Place of work: Nawa in Daraa Governorate with 70% based in the field.
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Level:
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Contract of
Employment
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e Service Agreement for 1 month, renewable.
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Implement Health Promotion/IEC (Information, Education, Communication) activities with
patients and the local population to raise their knowledge and skills on relevant medical topics.
\With the supervision of the HPCE Supervisor and in collaboration with the medical and support
teams, the Health Promotion IEC Officer is to support the planning and delivery of health
promotion, IEC activities and support epidemiological activities. This position is responsible to
Main objectives guiding Health Promoters in the PHC and CHWs in the field. The role aims to enhance community

Jau )l slaal) @awareness, improve health seeking behavior, and support disease prevention and response,
promoting people-centered care, supporting feedback mechanisms, and community-based
surveillance.
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Main responsibilities
and tasks
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Health Education and Promotion - 4awall jjaiy Awal) Casil)

o  Support the Community Health Workers (CHWSs) and Health Promoters (HPS) to plan, organize,
and deliver health education sessions within PHC facilities and at community level, targeting
patients, caretakers, and community members with key MSF medical priority messages (e.g.,
hygiene, immunization, nutrition, maternal health, mental health).
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o Provide guidance, tools, and continuous feedback to Health Promoters and Community Health
Workers to ensure effective and accurate delivery of health promotion activities.
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o Support in the drafting of health messages to ensure they are contextually appropriate, culturally
sensitive, and adapted to the literacy level of the population, making use of visual aids and
interactive methods as needed.
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o ldentify learning needs of HPs and CHWSs, provide on-the-job coaching, support capacity
building, and contribute to the preparation and facilitation of training materials.
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o  Support onboarding of new HPCE team members.
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o Collaborate closely with medical and support teams to ensure consistency of health messages

with medical priorities and project objectives.
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Community Engagement and People-Centered Approach - (il e i sal) gl s dnaiaall 48 Lial)
o Maintain active engagement with community leaders, influencers, and local organizations to
strengthen community acceptance and enhance MSF’s acceptance.
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o Contribute to community mapping, participatory needs assessments, and the identification
vulnerable groups in the communities.
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o Support the HPCE team to correctly collect and document patient and community feedback
through listening sessions during activities and other participatory mechanisms. This includes
information on the perception of MSF services in the facilities and communities.
il s a1 ol g L) s JA (40 g JS acinall g oo jall ldaaMe 3l 5ig en 3 HPCE Gifiped O
lainall g (38 ) 8 Aaduiall Lgadi ) cilonal) ) oy Al e sheall Gl 8 Lay o5 A1 AS il
o Continuously guide the HPCE team to ensure the integration of the People-Centered Approach
in all activities, fostering dignity, respect, inclusion, and clear communication.
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Epidemiological Support & Community-Based Surveillance (CBS) - daiaall &) jall g gl sol (CBS)
o Support the implementation of community-based and event-based surveillance activities to
enhance early outbreak detection and community reporting.
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o Assistin training and supervising CHWs on CBS methodologies, data collection, and reporting
tools using KOBO
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o Conduct community sensitization activities to promote understanding of CBS objectives and
encourage household cooperation and acceptance
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o Adapt and support health promotion messaging based on surveillance findings (e.g., intensified
hygiene promotion during increased diarrhea cases).
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Team Leadership, Planning, and Coordination - (gl g kubiil g g 8 348

o Support in the identification of HPCE team training needs
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o Plan, organize, and coordinate team activities in alignment with medical project priorities,
including community engagement, health education sessions, CBS, referrals, and feedback
collection.
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o Monitor achievement of targets, ensure timely and high-quality data entry, and encourage
punctuality, flexibility, and accountability within the team. )
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o ldentify challenges, risks, and opportunities affecting team performance; propose solutions and
report significant issues to the HPCE Supervisor.
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o Conduct regular field visits to support quality implementation and strengthen relationships with
communities and stakeholders.
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o Promote teamwork, collaboration, respectful communication, and a positive working environment
with the HPCE team. Provide constructive feedback and encourage continuous improvement.
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o Provide on-the-job coaching and support to partner health promoters and CHWSs to enhance
their facilitation skills, content knowledge, and field engagement techniques.
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Reporting, analysis and collaboration

o Support the HPCE Supervisor in drafting reports, analyzing community feedback, and monitoring
the performance of CHWSs and HPs.
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o Participate in meetings, workshops, and trainings to ensure continuous professional
development and effective information sharing.
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o Collaborate with medical and support teams in joint activities, ensuring HP messages are
consistent with medical priorities.
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o Perform additional tasks as requested, based on project needs and priorities.
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HOW TO APPLY: adiil) 44
If you recognize yourself in this profile, we welcome you to send your ID, CV and valid driving license

through this link:
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https://docs.google.com/forms/d/e/1FAIpOLScqFrPcHCYAhZsLnE8nUgholBehzZIQK LgaOhrnE

ASATAETA/viewform?usp=dialog

Only shortlisted candidates will be contacted through their email address or WhatsApp.
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Closing date: Saturday 30™ of November 2025
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Vac#2025040
Important notes:

- Incomplete applications (no cv attached, no driving license attached) and sharing false information will lead to
automatic disqualification.
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- MSF is committed to promoting diversity and gender balance within its staff. )
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- Female candidates are encouraged to apply for this position.
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- MSF has a zero-tolerance on conduct that is incompatible with its vision, principles, and objectives, including any

demands for money, or favouritism during the recruitment process, and such actions may be pursued through the
judicial system.
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