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NRC in Syria 

NRC is in Syria to support people affected by forced displacement (IDPs, returnees, host community etc.) so that 
they can have access to timely and effective assistance, to cope with the crisis and when the crisis ends return 
and rebuild their lives. NRC started its activities in Syria in mid-2016. 

In 2024 NRC has reached with humanitarian assistance more than 699,313 individuals across Syria in the 
Governorates of Damascus, Rural Damascus, Daraa, Homs, Aleppo, Hama, Idleb, Hassakeh, Qamishli and Raqqa 

NRC will continue to apply an integrated programming approach, where Education, Information, counselling and 
legal assistance (ICLA), Shelter/WASH, Livelihoods and Food Security and (LFS) programmes, and Protection from 
Violence work jointly to enable displacement-affected populations to meet their basic needs, enjoy their rights, 
and benefit from pathways to durable solutions. 

Role Specific Information 

 Lead the development of key policy positions and advocacy messages aligned with NRC’s global and 
regional positions and strategies, to support external engagements in line with the advocacy 
strategy and to achieve positive changes for displacement affected communities. 

 Ensure oversight of sign off for all influencing and media and communication products in Syria in 
line with NRC guidelines 

 Build relationships, networks and alliances with advocacy, media/communications colleagues in 
other organizations (e.g. NGOs, UN agencies, civil society) to coordinate and collaborate on 
projects. Specific attention should be given to consortia advocacy efforts and coordination fora for 
joint advocacy. 

 Provide advocacy, policy and communication input into programme proposals to ensure that they 
are in line with NRC positions, priorities and guidelines and to secure funding for advocacy and 
communications activities as relevant 

 Working with the media and communications coordinator, lead the development of strategies to 
ethically raise issues and voices of displacement affected people, including identifying and 
producing content on key barriers for people and communities affected by displacement, NRC 
success stories and humanitarian and context trends. 

 Supervise and steer media and communications activities conducted by the media and 
communications staff, ensuring that these are aligned with the team’s priorities, and comply with 
NRC’s media guidelines for content gathering. 

 Support the media and communications coordinator to design, support and implement internal and 
external communication strategies through the development of newsletters, social media, posters, 
internal campaigns, and other relevant information sharing products/ 

 As a member of the CMG - actively participate and contributes to the strategic direction of the 
country programme, provide analysis/reports to Senior Management and advise on programme & 
policy-based advocacy. 

 Any other tasks as reasonably delegated by the Country Director. 

 

 



 
 

______________________________________________________________________ 
 

Our Ideal Candidate 

 Minimum of 4 years of experience working in advocacy within the humanitarian field, of which 3 
years should be manager experience. 

 Bachelor’s degree in political science, Journalism, law or any relevant field.Master's degree is an 
added value 

 Experience from working in complex and volatile contexts 

 Experience with humanitarian protection programmes and humanitarian policy and advocacy. 

 Professional knowledge of humanitarian and protection principles 

 Excellent networking and negotiation skills to develop good working relationships 

 Strong writing skills and analytical skills, preferably with a history of writing communications 
materials, and ability to produce quality advocacy work within tight deadlines. 

 Fluency in English, both written and verbal 

 Excellent teamwork skills and experience working closely with programme teams, technical 
experts, partners and management to provide sound communications advice. 

 Strong organizational and personal management skills, with the ability to prioritise work issues to 
meet deadlines. 

 Sound political judgement on issues of extreme sensitivity. Able to make decisions and solve 
complex problems. 

 Ability to work creatively, effectively and in an innovative manner and to identify and develop new 
ways to use advocacy and media strategies to NRC’s advantage. 

 Experience in managing a team and working within senior country management teams. 

 Knowledge of the context in the Middle East and in Syria in particular is an advantage 

 Knowledge of Arabic is an advantage 

 Additional Information 

 Duty station: Country Office - Damascus 
 Contract: Till the end of Dec 2026. Renewable, based on funding and performance. 
 Salary/benefits: Grade 9 of NRC's salary scale (NRC Grade profile) 
 Candidates who do not provide complete and detailed information in the online application form will not be 

considered. 
 The application deadline is 6 April 2026. 

 
 
To apply for this Vacancy, please copy below link: 
 
https://23109900.webcruiter.no/Main/Recruit/Public/5103885381?link_source_id=2249338128 
 
 


