
 

vMSF-FRANCE 
INTERNAL AND EXTERNAL RECRUITMENT 

MSF is an international, independent medical humanitarian organization that provides medical assistance 
to people affected by conflict, epidemics, disasters, or exclusion from healthcare. MSF teams are made up 
of professionals working in health and medical care, logistics, administration, communications, skilled 
trades – all bound together by the MSF charter and serving people in need. MSF actions are guided by 
medical ethics and the principles of impartiality, independence, and neutrality. www.msf.org 

 
To support its Coordination Logistic department and medical operations in Syria, MSF France is seeking a: 

 

INFORMATION SYSTEMS SPECIALIST 
Type of contract: Service Agreement 

Duration: 3 months, renewable 

Place of Work: Damascus 

Need: Up to 48 hours / week 

Start Date: ASAP 

WOMEN ARE STRONGLY ENCOURAGED TO APPLY 

 

MAIN PURPOSE  
• Planning, coordinating and ensuring the autonomous implementation, maintenance, follow-up and 

monitoring of all IT and Telecom equipment, tools and services, as well as ensuring onsite technical 
support and training of users and Logistic experts in the mission, in accordance with MSF 
standards, policies and protocols, in order to guarantee the efficient use of all IT and Telecom 
services and infrastructure. Providing appropriate high-level technical support to his/her Logistics 
Coordinator.  

ACCOUNTABILITIES  

• Monitoring, maintaining and following up on all Information Technology (IT) and Telecom 
equipment, tools and services in the mission, in accordance with MSF standards, policies, protocols 
and procedures, as well as actual and future needs; 

• Adapting and ensuring compliance with general IT and Telecom policies, guidelines, and documents 
to meet mission’s specific needs, as well as ensuring their implementation to enable the 
development of the mission in perfect working conditions upon validation from the Logistics 
Coordinator; 

• Preparing and collaborating in the establishment of the annual budget of the IT and Telecom families. 
Providing his/her technical expertise in the local purchase process. Preparing all technical content 
related to national tenders for IT and Telecom deployment and participating in the selection; 

• Supervising, implementing and improving data security protocols (data saving, firewall, user access 
right, backup, equipment and software security, etc.) to ensure data security, availability, and 
immediate operational recovery and continuity in case of emergency [in case ICT (Information and 
Communications Technology) Supervisor(s) is/are not present in the project/mission]; 

• Supervising, leading and delegating tasks to the ICT Supervisor(s). Participating in the recruitment 
process with the support of the HR Department, the Logistics Coordinator and the HQ Technical 
Referent(s); 

http://www.msf.org/


 

• Providing technical support and presenting MSF standards, policies, protocols and procedures to all 
users. Providing advanced technical support to logistics experts dealing with IT and Telecom systems. 
When needed, liaise with HQ Technical Referent(s) for 2nd line support, as well as with external 
providers, to ensure any incidents or problems that cannot be solved at the mission level are 
appropriately escalated; 

• Providing educational support (briefing, training and support, etc.) to all users. Providing advanced 
educational support (briefing, training and support, etc.) to logistics experts dealing with IT and 
Telecom systems; 

• Following up, participating in regular reports at coordination level in accordance with MSF guidelines 
and reporting on the work’s progress and on all IT and Telecom technical aspects of the work. 
Updating and archiving all user and ICT related documentation due to changes in the IT and Telecom 
infrastructures; 

• Planning, preparing and reporting the visits to the site(s) under his/her responsibility to ensure the 
preceding points; 

• Performing any other tasks specific to his/her area of specialty, as defined in his/her job description 
and according to the line manager. 

 

SPECIFIC ACCOUNTIBILITIES   
• The INFORMATION SYSTEMS SPECIALIST is the overall technical support for all ICT activities in the 

mission, collaborating closely with the field team, including the field Log responsible and ICT 
supervisors. 

• S/he will be directly reporting to Logistic Coordinator and Functionally to the regional technical 
referent. 

• S/he is the responsible person for all ICT activities in Damascus and Aleppo project, closely 
colaborating with Log managers in both Location.  

• For Damascus, s/he will be the main focal point for the project in terms Planning, coordinating and 
ensuring the autonomous implementation, maintenance, follow-up and monitoring of all IT and 
Telecom equipment, tools and services etc.  

• For Aleppo Project, s/he will be the support for the Logistic supervisor who is the focal point of the 
project in terms Planning, coordinating and ensuring the autonomous implementation, 
maintenance, follow-up and monitoring of all IT and Telecom equipment, tools and services etc. 

 

REQUIREMENTS  

Education  Essential university or technical school diploma. Certification in network or server 
administration would be an asset. 

Experience  Preferably 5 years of proven experience in IT or technical functions. 
Languages  Preferably B1-B2 English. 

Knowledge Expertise in latest version of Microsoft Operating System and business applications 
(Office365) 

               Understanding of Server Management (latest version of Microsoft Operating System, Active 
directory) and virtualization (Hyper-V) 

             Good knowledge in Network Administration (LAN, VLAN, network policies and protocols) 

             Good knowledge of computer’s hardware and maintenance process, IT security best practices 
and IT service management tools (ITSM) 



 

             Understanding of radio telecommunication concept (HF, VHF, GSM, satellite). 
                    Teaching and supporting skills. 
 Competencies 

• Results and Quality Orientation L2  

• Teamwork and Cooperation L2  

• Behavioural Flexibility L2  

• Commitment to MSF Principles L2  

• Stress Management L3 
 
This job description may be amended in line with the activities or evolution of the Mission. 
By signing, the employee acknowledges that he/she has read, understood and accepted this document. 

 

 HOW TO APPLY  

 

Apply by filling in the required information and attaching an updated CV and cover letter (in 
English only), along with your most relevant diploma for the position at the link below: 

https://forms.gle/MEQxXqw3BJdpJS4k8  
CLOSING DATE 02 AUGUST 2026, AT 5:00 P.M 

 

ⓘ 
MSF IS AN EQUAL OPPORTUNITY EMPLOYER: WE DO NOT CHARGE A FEE FOR ANY APPLICATIONS RECEIVED. 

ONLY SHORT-LISTED CANDIDATES WILL BE CONTACTED. 

 

https://forms.gle/MEQxXqw3BJdpJS4k8

