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MAG’s Vision is a world in which everyone can

live free from the enduring and devastating

consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.

e EXPERT through excellence and expertise we

build trust.
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e [INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e INCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:

1. Ensure all utilities available to staff without
any fault e.g. water, gas, electricity

2. Conduct small repair related to plumbing and
electricity

3. Replace the malfunction
appliances / consumables

4. Ensure that all electricity, gas, plumbing
installation are safe to use

equipment /
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Job Description

This is a non-contractual document that can be varied
from time to time as circumstances dictate. This job
description is intended to summarize the main duties
and responsibilities of the post; this is not intended to be
a full and exhaustive list of tasks. All MAG staff are
expected to demonstrate flexibility and willingness to
perform appropriate tasks when the need arises.

Some Job Descriptions may be supplemented by specific
Terms of Reference.

o Check all water, gas, and electricity
installations/appliances on a daily and weekly
basis.

o Develop a preventive maintenance plan to
prevent sudden breakdowns.

e Perform minor repairs.

¢ Replace malfunctioning devices /appliances
/consumables, e.g., bulbs, printer cartridges,
etc.

e Periodically inspect air conditioners and
heaters to ensure they are functioning
properly (AC before the start of summer and
heaters before the start of winter).

¢ In case of a breakdown, assess the issue and
contact the relevant technician.

Gyl oyl

bo o ;38 39 (g0 sl oSy HBlS AL dadg o
ol ] e dadboll Loy Bug .y lall duaids

0955 O Ly Juadl Y ¢4als ol s )l Ol g5uunally ol )l
90 gz 5ea) Of gdgiall (ye. plaall Alslisg Aol dasls
Al e duwlinll ﬁL@.AJ‘ £laY 13ldacil g 49,0MAG

Luazye by 0 &idsgll Blogdl jan JuSiuwd U3
Badexe

dalas] puad dus gunly dungy Doy sly] o
Liadls ¢yo ISTR 5b,¢SU1g 1y oball olimgnis
LAdaadd! L@S;Lng

oo Al ] Bugs dsldy Dl dlas- Juaiigolie] o
39l Jos doylpatianl Glasdg dizlanll JUacYl
Oildaa]ly

i Al SMoYly Bluall Jlasl Juass o
Al

anal &S Mgiwd! slgally Sluasdly 33231 Jldisl o
Olaulall iablysg 480! zubaadl Jio cdallll of
asy

Olasa) ds8uly Lol 8342Y dy9s Wlog=d cly>| o
Byeal pamd 3 § Loy sl g3slaS gusal
g 3 A0l Byg=Ty Camall puuge 8 CanSHI
LT

el o Brandilly L9 wie duall JUacYl quds o
Ay Do el puasseell




o Daily inspection of the generator (oil, filters,
water level in the radiator) and ensure regular
cleaning.

¢ Ensure all windows and doors are functioning
properly, and locks are operational.

o Assist the Logistics Officer in procuring office
supplies related to maintenance (gas, fuel,
filters, oil, bulbs, etc.).

o Ensure sufficient stock of gas and diesel is
available.

e Confirm that fire extinguishers are filled and
not expired.

e Aid the logistics team in designing/specifying
any construction work.

¢ Assist the logistics team in loading/offloading
materials and arranging offices, guesthouses,
and storage areas.

General Responsibilities:

e Work within the framework of MAG’s core
values.

Represent MAG with integrity and
professionalism.

Participate in meetings where relevant as
directed by Management.

Apply learning from appropriate training and
development programmes.

Perform other duties as requested and
assigned by the Line Manager.

Safeguarding
e Work in compliance with/ uphold the

organization's Safeguarding framework -
Policy on Personal Conduct, Protection of
Children and Vulnerable Adults Policy,
Dignity at Work Policy, Reporting
Malpractice (Whistleblowing) Policy, Equal
Opportunities Policy and Policy on Modern
Slavery

e Encourage an open and transparent way of
working that facilitates a strong
safeguarding culture within and between
teams

e Ensure that all staff understand the
provisions clearly and challenge any
unacceptable behaviour

e Ensure that any concerns, reports or
complaints are taken seriously and
investigated promptly and thoroughly
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Essential Experience

* Anunderstanding of NGOs and a
commitment to humanitarian work

= Minimum 3 years of experience in
maintenance work (electrician, plumber etc.)

= Technical education as electrician / plumber

= Knows basics of electricity and plumbing
work

= Knows about generators (maintenance,
operations)

= Able to speak, read and write English
(preferable) and Arabic

Essential Aptitude, skills and Knowledge

= Strong organizational skills.
= Excellent attention to detail.

= Ability to prioritize work, meet deadlines and
work calmly under pressure.

= Excellent interpersonal skills with the ability to
build effective relationships and work with
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