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Homs, Syria
MSF Switzerland (MSF-CH)

JOB VACANCY — MAINTENANCE AGENT
25/04/2026

Médecins Sans Frontiéres (MSF) is an international, humanitarian, non-governmental organisation providing assistance to
people in need as a result of natural and man-made disasters, irrespective of race, religion, ideology or politics.

MSF Switzerland (MSF-CH) is currently seeking to employ a qualified candidate for the following position with initial 3
months Service Agreement, renewable.

Position: MAINTENANCE AGENT
Number of jobs: 1
Location: Homs, Syria

Scope of responsibilities:

Perform repair / maintenance / construction works, according to the supervisor’s instructions and MSF
standards, in order to ensure proper operations and prevent faults / deterioration of MSF equipment /
installations / infrastructures.

Main tasks:

Carry out all minor works (construction, repairs, etc.) requested by the line manager, as well as any task identified by the
employee and approved by the line manager.

Perform regular maintenance of MSF installations / equipment / infrastructures (base, house, store, warehouse, health
centre, hospital, etc.), particularly in line with a preventive maintenance plan (procedures to follow, schedule, etc.).

In the event of faults / deterioration, diagnose the problem and propose possible solutions to the line manager and/or
technical adviser.

Perform any necessary tests / checks to confirm the proper operation of the installation or equipment after repair.

Ensure effective management, protection and care of work tools (including site installations under the employee’s
supervision) and keep the workshop tidy.

Ensure that there are adequate stocks of consumables and materials for minor repairs and manage those stocks; placing
orders in time.

Keep all documents related to installations / equipment / infrastructures in order and update them regularly.

Immediately inform the line manager of any problems that arise in the course of the work, particularly with regard to
damage, loss, theft or attempted break-ins.
Assist logistics department for any related work needed.

IMISF Section/Context Specific Accountabilities:

e  Carry out all minor works (construction, repairs, etc.) in GH, office and medical facilities.

o Work with the log supervisor to perform all preventive maintenance according to the maintenance schedule in all project
premises and equipment.

e Make regular tours to MSF premises to check faulty equipment (water filters, showers, taps, cooking equipment, install gas
cylinders, fix broken items, does maintenance for sewage systems and remove blockages, ACs, fire extinguishers), hard walls
and propose possible solutions.

e Keep an inventory of the maintenance tools, have adequate stocks of consumables, like filters, bulbs, pits for drilling tools and
keep the workshop clean and tidy.

e Keep contacts of maintenance outsiders to be contact if the maintenance is beyond his capacity and be present while they are
doing the work.

e Uses the PPE to ensure his safety and make sure others are using it when doing any maintenance work.

e Be flexible to perform any maintenance or repair asked by supervisor.
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Recruitment criteria:

Education: e Primary school.

Experience: e 1 year experience.

Languages: e Local language essential. Mission language desirable.
Knowledge: e Essential ability to do basic repairs.

Competencies: e Service Orientation.

e Results and Quality Orientation.
e Teamwork and Cooperation.

e Behavioral Flexibility.

e Commitment to MSF Principles.
e Stress Management.

How to Apply:

Syrian candidates who meet the above criteria are invited to apply through the below link using a computer or
a QR code on their smartphone.

The deadline is no later than 30/04/2024.

https://forms.gle/E65BjY7VkYCgFKa76
Only short-listed candidates will be contacted.

At MSF, we are committed to an inclusive culture that encourages and supports the diverse voices of our staff
members. We strive to create workplaces where teams of people with diverse backgrounds, characteristics,
perspectives, ideas, and experiences work together for the social mission of MSF to create better outcomes
for the patients and the communities we work with.

We welcome applications from individuals of all genders, ages, sexual orientations, ethnicities,
background, religions, beliefs, ability status, and all other diversity characteristics.

MSF does not tolerate sexual exploitation and abuse, any kind of discrimination or harassment, including
sexual harassment. All selected candidates will, therefore, undergo reference checks.

Candidates are encouraged to apply early, as applications may be screened prior to the vacancy deadline.

The protection of your personal data is important to MSF. By submitting your application, you consent to MSF
using your data only for the recruitment process to have all the information and documents necessary to
proceed with the recruitment, validation of your application and selection of the most suitable candidate. Your
data will be treated confidentially. Only people part of the recruitment process has access to your data. MSF
does not sell your data under any circumstances.

No monetary transactions, non-monetary benefits, favours of any kind, or other forms of favouritism will be
tolerated in the recruitment process.
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MSF reserves the right to refuse to hire a candidate who has benefited from such acts.

Plagiarism (particularly copying and pasting sources without citing them) as well as the use of artificial
intelligence to assist in researching and formulating responses to this assessment is strictly prohibited and will
result in your exclusion from the selection process.



