United Nations High Commissioner for Refugees (UNHCR)

CO Damascus, Syria
Vacancy Announcement UNOPS/VN/ 2021/09- 1 Post
Internal / External Circulation/  
	Position Title:

Protection Associate (Health)
	Position Level:

Equal to G6 on Syria national salary scale
	Date Issued:

14th June 2021

	Position No.:

UNOPS Local Individual Contractor Agreement (LICA)
	Report To: 
Associate CBP Officer
	Closing Date:

27th June 2021

	Section:

Protection
	Duty Station:

SO Qamishly
	Contractual Status:

UNOPS Local Individual Contractor Agreement (LICA)




Availability of the Post
   Immediately
General Background 

The national health system in Syria, alike other public service sectors in general and in NES in particular has been negatively impacted by prolonged crisis whereby the public hospitals and health care centers are either closed or only partially functional, depriving public access to health services. In this backdrop, UNHCR is contributing in coordinating the efforts of humanitarian actors and agencies to ensure the access of refugees and asylum seekers and other persons of concern to primary health care services including mental health and medicines to ensure the access to quality secondary and tertiary health care services in the camps and urban areas in NES. 

The Protection Associate (Health) is part of the protection unit in Sub Office Qamishli, reporting to the Associate Community-Based Protection (CBP) Officer. S/He monitors the standards, operational procedures, and practices in delivery of health care services to population of concern in line with applicable national and international standards. The incumbent will act as health technical focal person; responsible for assessing, coordinating, monitoring, and reporting on the health sector activities/service provision to person of concern and make recommendations for improvement.   

The Protection Associate (Health) is expected to coordinate quality, timely health service provision through health sector activities implemented by UNHCR partners  responding to the needs of populations of concern and identify opportunities to integrate protection safeguards in operational responses in health sector specifically. S/He ensures that health sector activities are implemented by partners in line with the comprehensive protection and health strategies as well as the sector specific policy guidelines. As part of protection team, the Protection Associate(Health) is expected to be aware of and apply community based protection approaches  while designed and planning health sector activities/services in an inclusive manner, to ensure community participation in decision making process and finding solutions to their health related problems. To achieve this, the incumbent will need to build and maintain effective interfaces with communities of concern, relevant local authorities, UN Agencies, UNHCR partners and other health service. providers. 
	Duties and Responsibilities:

The Protection Associate (Health) will be responsible for assessing, planning, monitoring and evaluating provision of health services to refugees, asylum seekers, IDPs and returnees in camps and urbans. S/He will be responsible for coordinating, monitoring of health services supported by UNHCR. S/he will provide technical support to partners in health sector.

1)  Ensure refugees/asylum seekers and other PoCs in camps have access to health services by : 

-  conducting needs assessments, providing feedback/recommendations.

- Participate in health sector coordination mechanisms established for provision of health service in the camps.

- Conduct field visits to monitor the access to and quality of health services, identify needs/gaps in service provision, provide feedback to UNHCR/health services providers with recommendation for improvement.

- Assess/monitor medicines needs and monitor medicine consumption.

- Follow up on the health information system (including EWARS)  to ensure timely and quality reporting, and perform data analysis to guide planning processes.

- Assess/monitor prevention and management mechanisms for outbreaks.

- Establish professional relations with all actors in health sector, especially WHO and DoH

- Ensure that guiding principles for public health interventions are constantly applied.

- Participate in the capacity building of partners and actors as required.

- Liaise with other sectors, Food/nutrition, WASH, shelter etc to ensure timely interventions are made to overcome relevant issues.

2) Oversee the primary health care service provision to refugees and asylum seekers in urban areas:

- Conduct field monitoring visits to PHC health facilities operated by partners and contracted private clinics and prepare periodical reports.

- Monitor and report the medicines needs and consumption,

- Conduct assessments/FGDs to identify needs and recommend health interventions.

- Provide with technical support as required.

3) Support the referrals of refugees to secondary and tertiary health care services in close coordination with Public Health Unit UNHCR Country office:

- Monitor the referrals made by partner and the compliance to the public health SOP.

- Issue referrals for health care that exceeds the ceiling set for partners, as per the SOP.

- Efficiently use the referral database closely liaising with health unit CO.

- Prepare referrals for submission to Health Care Committee (HCC) for cases requiring specialized medical services with cost exceeding the ceiling, follow up and report on cases approved by HCC.

- Verify financial claims for secondary health services provided to refugees.  

- Verify and approve emergency health care services for refugees as per the health SOP. 

4) Monitoring, follow up and data analysis of health services produced by partners through HIS.   

5) Provide technical support the partners and functional units in Qameshli sub-Office in planning and implementing health projects, as well as provide guidance on clinical management of GBV survivors, home based care for the elderly and PoCs with   disability, mental health and psychosocial support services. 

6)  Assist in integrating community-based health approaches in partners projects and in provision of health care activities.

 7) Organize capacity building activities for partners, volunteers,  and staff in Qameshli sub-office  in health and health related areas.

8) Ensure participation of refugees in planning, monitoring and evaluation of health services.  

09) Actively participate in coordination meetings for refugees and IDPs health in urban settings, and initiate the coordination mechanism when required. 



10) Establish professional relations with the directorate of health in al Hasakeh, and other health 

      stakeholders and actors to continuously assess the health needs and to discuss the best use of available resources in supporting the health system and PoCs health needs. 

11) Assist in developing and reviewing decentralization projects C/YLIs CBIs, and CBOs with health components, participate and follow up on the implementation and evaluation of these projects.

12) Assess/review (refugee) cases referred for receiving monthly allowance based on medical needs to ensure complaisance with the eligibility criteria. 

13) Identify and refer refugee cases with health conditions to PHU CO for resettlement consideration on medical grounds. 

14) Prepare reports and take part in the multifunctional teams as required.

Accountability:

-   The HIS is effectively used by the health partner in Qameshli 

-   Monthly health services reports are compiled and analyzed, 

-  Quarterly monitoring checklists of primary health care services are completed and analyzed.

-  Medicine consumption is monitored and reported. 

-  Referrals to secondary and tertiary health care services including emergency cases are managed,
- Decentralization projects with health components are followed up and monitored.

- Health coordination meetings in camps are conducted, outcome action points are followed up.

- Needs assessments are conducted as and when required. 

Qualification Required:
Education: Certificates and/or Licenses 
- Medical doctor, bachelor’s degree holder or certification in public health sector or nursing.  

Additional qualification in public health, community health or health management /administration is preferred.      

Experience:  - For G6 - 3 years relevant experience with High School Diploma; or 2 years relevant work experience with Bachelor or   equivalent or higher.
- UN work experience in relevant field will be an asset.
Languages:  - Fluency in English and working knowledge of another relevant UN language or local language.
Required Competencies:
-Familiarity with the public health system   

-Teamwork and collaboration,

-Excellent Communication skills and professional maturity,

-Time management and Coordination, 

-Fluency in English and Arabic,

-Computer operating skills.

For Syrian and /or Syrian Palestinian only
Please apply in writing (P.11, CV and application/motivation letter), indicating vacancy announcement number.

Applications must be submitted by email only, to email address: SYRDAHRUNOPS@unhcr.org
Attention Vacancy No: UNOPS/VN/ 2021/09- Protection Associate (Health)-SO Qamishly, Syria
Please note: no hard copy (paper applications) will be accepted

Non-Syrian Arabs must attach their valid residence permit as well as work permit. Applications received without these documents will not be considered.

Application will not be acknowledged.  Only the successful candidates will be notified of the outcome of the competition and will be invited for a written test and an interview.

Personal history (P.11 form) is attached or can be downloaded from:

http://www.unhcr.org/sy/wp-content/uploads/sites/3/2017/10/UNHCR_Personal_History_Form_October-2017.docm 

P.11 form is mandatory and should be signed by applicant.
Female candidates are strongly encouraged to apply.

Distribution: 
· All UNHCR staff members in Syria 

· UN organizations in Syria

· Specialized Agencies

· Diplomatic Missions

· International NGOs

· Non-government Organizations

· Embassies

