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MAG’s Vision is a world in which everyone can
live free from the enduring and devastating
consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.
e EXPERT through excellence and expertise we

build trust.
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e [INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e INCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
Planning, implementation, and reporting of

community liaison initiatives in order to ensure
community liaison activities contribute to achieving
MAG’s mission of saving lives and building futures
of people affected by explosive ordnance.
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Job Description

This is a non-contractual document that can be
varied from time to time as circumstances dictate.
This job description is intended to summarize the
main duties and responsibilities of the post; this is

not intended to be a full and exhaustive list of tasks.

All MAG staff are expected to demonstrate
flexibility and willingness to perform appropriate
tasks when the need arises.

Some Job Descriptions may be supplemented by
specific Terms of Reference.

Project Planning

e Assist in the development of all global
project community liaison work plans.

e Assist in the development of operations
work plans, as required (e.g. prioritization of
clearing tasks).

e Actively participate
Liaison Meetings.

e Coordinate planned community liaison
activities with partner and stakeholder
organizations, government
agencies/authorities and communities to
enable implementation of such activities as
surveys, risk education, and community
liaison activities.

in the Community

Project Implementation
e Liaise with affected communities, local
authorities, government bodies, and
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UN/NGOs to facilitate implementation of
project activities.

e Support Explosive Ordnance Disposal Teams
during clearance tasks by liaising with the
community to ensure that they remain
secure and free from accident.

Data Collection/Survey Implementation

e Collect data on communities affected by
Explosive Ordnance (e.g. pre and post
clearance surveys, case studies, videos,
photographs, and etc).

o Complete IMSMA dangerous area reports,
impact surveys, victim reports, and
community assessment surveys, and other
MAG data collection surveys.

o C(Collect data on Explosive Ordnance
accidents.

e Collect data for Baseline and Knowledge,
Attitude and Practice surveys.

Training/Risk Education

e Deliver Risk Education for Explosive
Remnants of War to men, women, girls and
boys.

e Conducted non-technical survey as assigned
by CLM & CLS, and in accordance with NTS
SOP

e Train and select community focal points and
community leaders in the delivery of Risk
Education for Explosive Remnants of War
and Small Arms/Light Weapons.

e Conduct follow up visits to CFPs and
community leaders, trained by MAG, in the
delivery of Risk Education for Explosive
Remnants of War and Small Arms/Light
Weapons

e Implement field tests for Community Liaison
information, communication, and education
tools.

e Distribution of risk education/awareness
materials.
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Awareness
e Assist in the development of risk awareness
information, communication and education
tools.
e Be a spokesperson for risk awareness
campaigns and messages.

Reporting

e Reporting daily activities to the Community
Liaison Team Leader, Community Liaison
Supervisor & Community Liaison manager.

e Report survey 123 data in appropriate
formats.

e Provide appropriate maps and diagrams
related to target locations.

Representation

e Represent MAG with all partners and
stakeholders (e.g. affected communities,
government officials and ministries, local
authorities, and UN/NGOs).

e Ensure relevant and transparent
communications on all programme issues.

e Ensure the integrity of MAG’s organisational
profile in all external communications (both
written and verbal).

e Work within the framework of MAG’s core
values.

e Represent MAG with
professionalism.

e Participate in meetings where relevant as
directed by Management.

e Apply learning from appropriate training
and development programmes.

e Perform other duties as requested and
assigned by the Line Manager.

integrity and

Standard Operation Procedures (SOP)

e Ensure adherence to the MAG SOPs in order
to achieve effective and efficient
community liaison operations and activities.

e Recommend appropriate amendments as
required to the Community Liaison Team
Leader.
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Report all non-compliance of any MAG SOPs
to the Community Liaison Team Leader.

Security

Follow all security policies and Standard
Operating Procedures. Report non-
compliance and any security incidents to the
Community Liaison Team Leader.

Provide the Community Liaison Team
Leader with intelligence reports of any
changes in the security environment within
the sector.

Safeguarding

Work in compliance with/ uphold the
organization's Safeguarding framework -
Policy on Personal Conduct, Protection of
Children and Vulnerable Adults Policy,
Dignity at Work Policy, Reporting
Malpractice (Whistleblowing) Policy, Equal
Opportunities Policy and Policy on Modern
Slavery

Encourage an open and transparent way of
working that facilitates a strong
safeguarding culture within and between
teams

Ensure that all staff understand the
provisions clearly and challenge any
unacceptable behaviour

Ensure that any concerns, reports or
complaints are taken seriously and
investigated promptly and thoroughly
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Person Specification
Essential Experience

e Previous experience in conducting
training/Sessions to children and adults of
different ages.

e Demonstrated experience as a trainer,
facilitator Community focal points.

Essential Aptitude, skills and Knowledge

e Excellent communication skills,
interpersonal skill,

e Problem-Solving Abilities: Ability to adapt to
changing environments and develop creative
solutions to emerging community safety
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challenges.

e Ability to Work Under Pressure: Ability to
manage multiple tasks and competing
priorities in challenging field conditions

e One year experience in conducting EORE,
NTS or any other experience educating
people
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Qualifications

High School Diploma
Certificate on EORE, NTS and other relevant
corticates.
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Desirable

Fluent speaking/writing, English and Arabic
languages (adaptable)

Proficient in Windows operating systems, MS
Office packages, Internet and E-mail.

Maps and GIS skills

One the relevant filed.
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Signed employee:

Date:

Signed manager:

Date:




APPLICATION GUIDELINES

MAG reserves the right to close this vacancy prior to the published deadline. Applications will be reviewed on
a rolling basis, and candidates are encouraged to apply early. All applications must be submitted to
human.resources.syria@maginternational.org no later than 25" November 2025.

This position is advertised in advance and remains contingent upon MAG’s programme registration, internal
approvals, and completion of all regulatory and administrative requirements prior to appointment. MAG does
not provide relocation support for this role. Only candidates who already hold valid legal documentation to
reside and work in the duty station, in accordance with applicable laws, will be considered.

Qualified and interested candidates who meet the requirements of this vacancy are invited to submit a CV
(maximum three pages) and a cover letter in English as one combined document to
human.resources.syria@maginternational.org. Please state the Community Liaison Officer (CLO) as
advertised in the subject line of the email.

MAG manages all recruitment processes internally and does not engage recruitment agencies, brokers, or
third-party intermediaries. All recruitment is free of charge. At no stage does MAG request or accept any
payment, fee, in-kind contribution, or financial consideration from applicants in relation to employment.
Due to the volume of applications received, only short-listed candidates will be contacted.

Due to the volume of applications received, only short-listed candidates will be contacted. If you do not
receive a response within three weeks of the closing date, your application has not been successful.

FURTHER INFORMATION

As part of MAG’s safeguarding commitments, this position is subject to background checks prior to
confirmation of employment. MAG is committed to diversity, equality and inclusion. We welcome applications
from all suitably qualified candidates irrespective of background. We aim to provide an inclusive and
supportive working environment where all employees are respected and enabled to achieve their potential.
Women are strongly encouraged to apply.
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