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MAG’s Vision is a world in which everyone can
live free from the enduring and devastating
consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.
e EXPERT through excellence and expertise we

build trust.
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e INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e [NCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
Field coordination, planning, implementation,

monitoring and reporting of community liaison
initiatives in order to ensure community liaison
activities contribute to achieving MAG’s mission of
saving lives and building futures of people affected
by explosive ordnance.
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Job Description

This is a non-contractual document that can be
varied from time to time as circumstances dictate.
This job description is intended to summarize the
main duties and responsibilities of the post; this is
not intended to be a full and exhaustive list of tasks.
All MAG staff are expected to demonstrate
flexibility and willingness to perform appropriate
tasks when the need arises.

Some Job Descriptions may be supplemented by
specific Terms of Reference.

Project Planning and Coordination

e Assist in the development of all global project
and sector community liaison work plans.

e Assist in the development of operations work
plans, as required.

e Produce and submit Community Liaison Team
Leader and Community Liaison Teams weekly
work plans to the Community Liaison Manager.

e Develop work plans for sector community
liaison activities in coordination with CLM to
ensure that MAG meets donor outputs and
operational requirements.

e Ensure that Community Liaison Officers/Teams
implement activities according to the approved
work plans.

e Actively participate in the Community Liaison
Coordination Meetings.

e Coordinate planned sector community liaison
activities with partner and stakeholder
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organizations, government agencies/authority
and communities to enable community liaison
officers/teams to implement community liaison
activities.

Project Management and Implementation

Ensure that Community Liaison Officers/Teams
implement activities according to the approved
work plans.

Coordinate with Community Liaison Manager
and Technical Field Manager to support
operational prioritization.

Manage and analyze data collected through the
community liaison survey tools.

Maintain regular formal and informal reporting
to the Community Liaison Manager.

Develop and submit recommendations for
prioritization of clearance tasks from analysis of
dangerous area reports and impact and
community assessment surveys.

Training

Contribute to the development and
implementation of community liaison training
modules.

Deliver risk education to at-risk groups of the
population, government employees, partner
organizations and/or UN/NGO actors.

Deliver training of trainer training modules for
identified persons (e.g. Ministry of Education
teachers) if required.

Assist the Community Liaison Manager in
identifying training needs and contribute to the
development and implementation of
community liaison training plans.

Deliver induction and refresher training for
community liaison staff inclusive of: risk
education, training methodology, reporting,
policies, and procedures and etc.

Deliver training to new MAG staff in
coordination with Community Liaison Manager.

Quality Control/Quality Assurance

Implement quality control and quality assurance
methodology, policies, and procedures relating
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to community liaison activities to ensure the

standard of quality of community liaison
activities.
e Quality control/monitor all aspects of

community liaison activities to ensure the
Community Liaison Officers/Teams achieve
MAG’s  identified  sufficient level of
performance.

e Quality control/monitor Community Liaison
Officers/Teams trainings to ensure MAG's
identified sufficient level of performance is
obtained.

e Identify deficiencies in quality implementation
of activities and recommend appropriate
actions to address these deficiencies.

Information Management
e Provide quality data to the Information
Management Officer (IMO) in the appropriate

formats.

e Undertake data entry, analysis, and reporting as
required.

Awareness

e Assist in the development of risk awareness
information, communication and education
tools.

e Beaspokesperson for risk awareness campaigns
and messages.

Reporting
e  Submit weekly activity plans and reports to the

IMO, CLS, and CLM and other persons as
required.

e Complete, at a minimum, one case study per
month and provide completed case study to the
CLM.

e Communicate and/or report directly and
effectively with international Community
Liaison Manager and other staff, as required.

e Complete Community Liaison Activity Reporting
for Community Liaison Teams.

e Complete the reporting forms and submit as
required.

Human Resources
e Assist in the development of policies,
procedures, job descriptions, and recruitment
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criteria for Community Liaison staff in
cooperation with the International Community
Liaison Manager.

Oversee and supervise Community Liaison
Officer  professional  development and
performance evaluation.

Monitor Community Liaison human resource
practices to ensure practices are fair, equitable,
transparent, and in compliance with MAG
policies and procedures and national and
international humanitarian codes of conduct.

Financial

Support in  Community Liaison budget
development.

All expenditures must be approved and within
the proposed budget framework.

Representation

Represent MAG with all partners and
stakeholders (e.g. affected communities,
government officials and ministries, local
authorities, and UN/NGOs).

Ensure relevant and transparent
communications on all programme issues.
Ensure the integrity of MAG’s organisational
profile in all external communications (both
written and verbal).

Standard Operation Procedures (SOP)

Ensure adherence to MAG SOPs in order to
achieve effective and efficient community
liaison operations and activities.

Recommend appropriate amendments as
required to the Community Liaison Manager.
Report all non-compliance of any MAG SOPs to
the Community Liaison Manager.

Adlodl H95idl

(oizmadl ol gl daidl Al slae] § el
)Lbl a2 @3 Badian Claasdl s Qi Olass
I i)l el

Cluoly £68d arazr pLIMAG dalaie Jies
N9 gend! 8 3lal Oolasizeall Jio) doxluaoll
el laludl cbyliglly ¢pn gSoull
UN/NGOs). &lelaing

Llad awa Jo> lasdly cosliall Juolgill Olass
,@oUﬂJl

aor AMAG dalais danwg dodlw e Llax|
i o giSe 8 el gun dummy sl YUY

(SOP):duwld)! L&l Oolely>

e

Gl Josad)) Ol JoI plAY Olass
Sldes (3 8:iSy ddlad 3.8xIMAG dedaie)

" gl ol gl daddly

@0 el Azl s dwliall edldad! 71581
gizzall Juol gl

JIMAG @lslyzY Jlasdl pas Y= T e ELYI
(goizadl oot (5253 ke

aem geizall holgll (albge auar ol (pe SSTI
ol ezl Olely2Ylg eIl Olwlbw

dl el pae @Y gl &l lBg 3 ST e EILYI
)l (3 51 e T peizmadl Juolgill oo




Security
e  Ensure that all community liaison staff complies
with all security policies and Standard Operating

Procedures.

Report non-compliance and
incidents to the CLM/Country Security Manager.
e Provide the Community Liaison Manager with

intelligence reports of any changes in the
security environment within the sector.

any

Safeguarding

Work in compliance with/ uphold the
organization's Safeguarding framework -
Policy on Personal Conduct, Protection of
Children and Vulnerable Adults Policy,
Dignity at Work Policy, Reporting
Malpractice (Whistleblowing) Policy, Equal
Opportunities Policy and Policy on Modern
Slavery

Encourage an open and transparent way of
working that facilitates a strong
safeguarding culture within and between
teams

Ensure that all staff understand the
provisions clearly and challenge any
unacceptable behaviour

Ensure that any concerns, reports or
complaints are taken seriously and
investigated promptly and thoroughly

security
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Person Specification

Essential Experience

= Experience of managing a team ensuring that
work is of a consistently high quality

= Experience of using participatory techniques to
gather information in at-risk communities

= Experience of carrying out community-based
education activities or similar

= Experience of planning and organising activities

Essential Aptitude, skills and Knowledge

e higher education in Social Sciences (e.g.
Sociology, Community Development,
equivalent demonstrable years of relevant
experience.

¢ Minimum 3 years of proven experience in
community engagement, awareness-raising,
behaviour-change communication, or social
safeguards within humanitarian or
development programmes in North-West
Syria.

e Strong interpersonal and communication
skills with the ability to engage respectfully
and professionally with affected
populations, local councils, community
leaders and other stakeholders in a highly
sensitive, fragmented and cross-cultural
environment.

e Competent in data collection, verification,
analysis and safe information handling using
structured tools and methodologies.
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Qualifications

= Desired: Additional qualifications or
certifications in mine action, NTS, EORE or
humanitarian work.

= Training Ability to train teams, and staff from
other NGOs, community engagement, or a
related area is highly advantageous
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Desirable

e Accredited Explosive Ordnance Risk
Education (EORE) training or certification.

e Demonstrated experience in producing case
studies, success stories or human-interest
narratives within the humanitarian mine
action sector.

e Practical exposure to Non-Technical Survey
(NTS), Community Liaison functions or other
Mine Action risk-reduction activities,
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Date:
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APPLICATION GUIDELINES

MAG reserves the right to close this vacancy prior to the published deadline. Applications will be reviewed on
a rolling basis, and candidates are encouraged to apply early. All applications must be submitted to
human.resources.syria@maginternational.org no later than 25" November 2025.

This position is advertised in advance and remains contingent upon MAG’s programme registration, internal
approvals, and completion of all regulatory and administrative requirements prior to appointment. MAG does
not provide relocation support for this role. Only candidates who already hold valid legal documentation to
reside and work in the duty station, in accordance with applicable laws, will be considered.

Qualified and interested candidates who meet the requirements of this vacancy are invited to submit a CV
(maximum three pages) and a cover letter in English as one combined document to
human.resources.syria@maginternational.org. Please state the Community Liaison Team Leader (CL TL)as
advertised in the subject line of the email.

MAG manages all recruitment processes internally and does not engage recruitment agencies, brokers, or
third-party intermediaries. All recruitment is free of charge. At no stage does MAG request or accept any
payment, fee, in-kind contribution, or financial consideration from applicants in relation to employment.
Due to the volume of applications received, only short-listed candidates will be contacted.

Due to the volume of applications received, only short-listed candidates will be contacted. If you do not
receive a response within three weeks of the closing date, your application has not been successful.

FURTHER INFORMATION

As part of MAG’s safeguarding commitments, this position is subject to background checks prior to
confirmation of employment. MAG is committed to diversity, equality and inclusion. We welcome applications
from all suitably qualified candidates irrespective of background. We aim to provide an inclusive and
supportive working environment where all employees are respected and enabled to achieve their potential.
Women are strongly encouraged to apply.
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