d) MEDECINS Vac#2025066
SANS FRONTIERES
Job Announcement (Internally & Externally)

HEALTH PROMOTER / IEC OFFICER at MSF SPAIN
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Emergency Response for Daraa IDP project at MSF SPAIN
Based in Damascus

MSF is committed to promoting diversity and gender balance within its staff, and for that reason, female candidates are
strongly encouraged to apply for this position.
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Médecins Sans Frontieres (MSF) is an international, independent, medical humanitarian organization that delivers
emergency aid to people affected by armed conflict, epidemics, natural disasters, and exclusion from healthcare.

MSF offers assistance to people based on need, irrespective of race, religion, gender, or political affiliation.
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MSF SPAIN is advertising for the following position: HP IEC Officer — Full Time in Damascus.
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Requirements for the position

e Essential Education level in social science, social communication, nurse or teaching.
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ol e Desirable to have an internal MSF training on health messages
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e Preferable 2 years previous experience in community health activities, teaching, nursing or
social work, community mobilization, health promotion.
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&l pall e Desirable: at least one year of experience with MSF in health promotion and community-based
activities.
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Languages: ¢ Arabic language (essential) and English language (highly desirable).
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Al e Experience in using the KOBO software is an added value.
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Main responsibilities

e Damascus, with the work sites in Daraa Governorate (several villages).

Place of work: . I . . . e
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Level: e 5
Contract of ¢ Service Agreement for 1 month, renewable based on the operation’s needs.
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Implement Health Promotion/IEC (Information, Education, Communication) activities with IDP population to
raise their knowledge and skills on relevant medical topics.
With the supervision of the HPCE Supervisor and in collaboration with the medical and support teams, the
Health Promotion IEC Officer is to support the planning and delivery of health promotion, IEC activities and
support epidemiological activities. This position is responsible to guide CHWs in the field. The role aims to
enhance community awareness, improve health-seeking behavior, and support disease prevention and
response, promoting people-centered care, supporting feedback mechanisms, and community-based
surveillance.
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Main objectives




Main responsibilities
and tasks

¢ Service promotion of MSF activities in the IDP sites.
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e Support the Community Health Workers (CHWS) to plan, organize, and deliver health

education sessions in the IDP sites.
LIRS yagall @) 5o (3 ol ol ilda 35 adatiy llads 8 CHWS Coasnsinall Gl cplelall a0
oAl s 8 hlie )

¢ Maintain active engagement with IDP community to strengthen community acceptance and

enhance MSF’s acceptance.
Labiie s Cprni s claaal) 5 AdatiD aainall Ji 3oy Cps S aaine e A2 A4S jliia g Jual 53 e Lliall @
JREREN )\.l gl_lbi

e Support the CHWs team to correctly collect and document community feedback through
listening sessions during activities and other participatory mechanisms. This includes
information on the perception of MSF services in the facilities and communities.
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¢ Support the implementation of community-based surveillance activity to enhance early
outbreak detection and community reporting in the IDP sites.
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¢ Promote teamwork, collaboration, respectful communication, and a positive working
environment with the HPCE team. Provide constructive feedback and encourage continuous
improvement.
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¢ Provide on-the-job coaching and support to CHWSs to enhance their facilitation skills, content
knowledge, and field engagement techniques.
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¢ Collect reports from the CHWSs and support the HPCE in drafting reports, analyzing
community feedback, and monitoring the performance of CHWs and HPs.
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¢ Collaborate with medical and support teams in joint activities, ensuring HP messages are
consistent with medical priorities.
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HOW TO APPLY:
If you recognize yourself in this profile, we welcome you to send your CV, Education certificate, and ID
through the below link:
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https://forms.qgle/BoKfKIXYmY46ZEY89

Only shortlisted candidates will be contacted through their email address.
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Closing date: Tuesday 27" January 2026

Important notes:

- Incomplete applications (nho CV, ID, Education Certificate attached) and sharing false information will
lead to automatic disqualification.
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- MSF has a zero-tolerance on conduct that is incompatible with its vision, principles, and objectives,
including any demands for money, or favouritism during the recruitment process, and such actions may
be pursued through the judicial system.
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