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MAG’s Vision is a world in which everyone can
live free from the enduring and devastating
consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.
e EXPERT through excellence and expertise we

build trust.
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e [INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e INCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
The NSM reports directly to the ISM/C and is to assist in
the day to day management of all operational medics
and their equipment, monitor and restock medical
stores and equipment reserves, issue and monitor
medical equipment for teams, offices, vehicles and staff
houses, conduct training for medics in Advanced Life
Support (ALS), complete medic practical assessments
and training MAG staff in Basic Life Support (BLS). They
shall cover for the ISM/M and team medics when
operationally required.

b gl (o (o,

ol Geiadl ] 8o 0,0)\85 cpsido ol primunnall S sy
dpngall 1Y (§ Buslinall § dtage J2aig ¢ (ISM/C) J9!
0953 Balely Adlyeg ¢pgilinng (lall (haall guan)
4dli09 B o9 el Oldolasly dudall Wiled giua]!
el gall Sy lSially CIBlg B,al dudall luasll

¢ (ALS)punell 8Ll pes (§ osacnel) byl sl
PNEY un.b}o )i ¢ pdmnad) Adoadl Ologiddl JleSiwlg
dgassll g3 LS (BLS). wldl bl aes A£(MAG)
slaidl wie (3,a]1 L?é.x..w.nj ,_“;3..\]\ 6\19)\ Guiall Joxo Jgd=dlg
Aldes)! 3l

Job Description

This is a non-contractual document that can be varied
from time to time as circumstances dictate. This job
description is intended to summarize the main duties
and responsibilities of the post; this is not intended to be
a full and exhaustive list of tasks. All MAG staff are
expected to demonstrate flexibility and willingness to
perform appropriate tasks when the need arises.

Some Job Descriptions may be supplemented by specific
Terms of Reference.

General
e Direct support to the ISM/C for all medical
matters within their area of responsibility

e Detailed understanding of all medical chapters
of MAG Standard Operating Procedures and
MAG Medical Treatment Protocols

e Thorough understanding of all programme
operational Standard Operating Procedure
related to team health and safety, casualty
protocols and local hospital guidelines

Under direct management of or in the
absence of the ISM/C

e Aid, where requested in the management of the
Governate medical stock, documentation and
disposal of out of date items as per Syria law

e Ensure that medical equipment for teams,
offices, living quarters and vehicles are in date

(gl gl

lo o 538 B9 (g0 L (S Bl AL dadg o
oasl Jl1de dadb oll Cawy Lo .39 lall duaias

0955 O Ly Juads Y ¢4auls ol A )| Ol g5unally ol )l
90 gz 5ea) Of gdgiall (ye. plgall Alslisg Aol dasls
Al e duwlinl! ﬁL@.gJ\ £laY 13ldacil g 49,0MAG

dnzryo by o &b )l Blogdl (an) JoSius 18
Badexe

ple

& (ISM/C) Jo! (ala)l Gadald jioliall peddl @ouas o
Bl (o> dudall Sl g95ually JSlnad! prax
Aolais|

& 83ylg)) dudall Jgundl prazd honil ogall o
bygw § (MAG) dalaina) druslid)l Juiiaddl lely]
Aalaielb Aol glall ZMa)l Y 58 939,09(SOPS)

Lo dawlud)) Justidll el guazd Jolad! ogdll o
Y 9553999 ¢ Byl Aadlung dosmy dlaielly ol
Al Olidiue]! Slaliylg combanll zo Joladl

(ISM/C) Jo! (ool Guwioll B Alaall BylaYl e
- il Ji § o

e alall Og35all )15] § edlall die Bacluall o
degine Slgall (o Lalslly ¢35 gl cAlablomall (S giaua
Lyge (il5a) Tadg A3l

gl Olojliuadly ldaall LMo Gbw oo ST o
«S5ally cpils gall oS o Slely c58ally §,al

N




and fully stocked
e Overall responsibility for the controlled drugs
registers in the absence of the ISM/C

e Responsible for the requests for procurement of
medical items and equipment

o Keep medics and other staff informed of any
ongoing general health information for current
national or global incidents and their suitable
medical practices and protocols

e Complete Governate medical monthly report by
28th of each month on behalf of the ISM/C or as
directed by the TOM

e Management of staff sick leaves and
management of medication prescriptions

e Report all incidents, accidents and sickness that
effect staff to the relevant line manager

e When required, assist Senior Managers
investigating operational incidents/accidents

e Manage team medics, preparing monthly work
plans as required

e Any other reasonable duties assigned by their
line management

e Uphold the Hippocratic Oath

Training
e Under the guidance of the ISM/C, STM they are
to assist with the planning and development of
training packages and provide training to all
medical, operational and support staff as per
SOP within their area of responsibility or as
requested by the ISM/C, STM, TOM or CD

e ALS training to Programme medics

e BLS training as requested by the ISM/C, any
other line managers

e Ensure that all medical training aids/equipment
are properly maintained and accounted for

e Provide input/complete end of course reporting

e  Assist with the accurate compilation of training
records for the programme medical, operational
and support staff

e Assist the ISM/C to ensure medical training plans
for refresher training are updated and remain
current for operational requirements

e Implement training for medical staff under
special monitoring or after identification needs
during QA as dictated by the ISM/C, STM, TOM
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Monitoring
e Conduct QA inspections as per MAG Syria

Quality Management (QM) SOP and as
requested by the ISM/C

e Monitor team medics

e Monitor operational team’s BLS refresher
training and CASEVAC/MEDIVAC practices as per
SOP and any other BLS training as required

e Complete Monthly Practical Skill assessment
with the team medics

e Program any remedial training as directed by the
ISM/C, STM or TOM

e Monitor teams on site CASEVAC practical
assessments, procedures and subsequent
documentation
. Ensure MAG medication and equipment
management list is up to date and utilised in the
proper manner

e Request for the procurement of medical
consumables and equipment in a planned and
timely manner

e Ensure health, hygiene and sanitation standards
are maintained and satisfactory throughout their
area of responsibility

e Inthe absence of the ISM/C, be responsible for
the Programme controlled drug register

Evaluation
e Support the ISM/C during recruitment of new
medical staff

Programmes Quality Team (PQT) and Global

Medical Coordinator (GMC)

e Assist the ISM/C during PQT visits and training
where required

e Assist the ISM/C to develop and amend medical
training and protocols to ensure MAG Syria
implements the best practices and
methodologies and report changes to the
Technical Supervisors, TFMs, CLM, STM and
TOM

General Responsibilities:
e Work within the framework of MAG’s core
values.
e Represent MAG with integrity and
professionalism.
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e Participate in meetings where relevant as
directed by Management.

e Apply learning from appropriate training and
development programmes.

e Perform other duties as requested and assigned
by the Line Manager.

Safeguarding

e Work in compliance with/ uphold the
organization's Safeguarding framework - Policy
on Personal Conduct, Protection of Children and
Vulnerable Adults Policy, Dignity at Work Policy,
Reporting Malpractice (Whistleblowing) Policy,
Equal Opportunities Policy and Policy on Modern
Slavery

e Encourage an open and transparent way of
working that facilitates a strong safeguarding
culture within and between teams

e Ensure that all staff understand the provisions
clearly and challenge any unacceptable
behaviour

e Ensure that any concerns, reports or complaints
are taken seriously and investigated promptly
and thoroughly
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Person Specification

Essential Experience

e A minimum of two years’ experience working as
a nurse or comparable experience with MAG or
comparable experience from another
organisation working in HMA or medical
establishment in NES

e Experience of leading, motivating and managing
a diverse team of people

e Experience of mentoring and coaching others at
a supervisory level

Essential Aptitude, skills and Knowledge

e Excellent organisational skills with the ability to
plan and coordinate multiple medical personnel
activities

e Excellent communication and interpersonal skills

e Good literacy, numeracy and IT skills, operate
ArcGIS and reporting systems (where
appropriate)

e Interest in and commitment to MAG's
humanitarian mandate and principles
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Adherence to the MAG code of conduct
Proactive with an analytical and solution-
oriented approach

Determined and committed to high quality
standards

Be physically fit to fulfil their duties

Show a high level of honesty, transparency and
fairness

Self-motivated, flexible and enthusiastic
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Desirable

Ability to work as part of a team

High level of self motivation

Honesty and integrity

An understanding of NGOs and a
commitment to humanitarian work
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Signed employee:

Date:

Signed manager:

Date:




