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MAG’s Vision is a world in which everyone can
live free from the enduring and devastating
consequences of armed violence, conflict and
their legacy. People will live in communities
where their rights are upheld, with dignity and
choice and free from fear from mines, explosive
remnants of war (ERW) and the impact of small
arms and light weapons and ammunition.

MAG’s Mission is to save lives, ease suffering
and enable sustainable development by
limiting the causes and addressing the
consequences of armed violence and conflict
so people can live with dignity and choice, free
from fear. We will use our core skills and
distinctive competence to save lives through
the removal of mines and ERW, and reduce
the impact of small arms, light weapons and
ammunition on people and communities. How
we do this is as important as what we do — we
work primarily with and for communities, for
us ‘it’s all about people’.

MAG’s Values: Our values come to life
through our actions, every day. How we act
has an impact on others. As someone who
works at MAG, you can help to create a
positive culture by demonstrating our values
through your own behaviour and actions.
Everyone has a role to play in shaping our
culture. Everyone should understand our
values and is encouraged to think how they are
relevant to their individual role.

e DETERMINED - we work with purpose.
e EXPERT through excellence and expertise we

build trust.
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e INTEGRITY - we strive to do the right thing.

e COMPASSION people come first in
everything we do.

e [NCLUSIVE we are inclusive, and we value

diversity.
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Job Purpose:
The CLS is responsible for the coordination of

MAG’s Community Liaison initiatives in the field
including: planning, implementation, monitoring
and reporting as directed by the Community Liaison
Manager (CLM). The CLS is also responsible for
monitoring community liaison (CL) progress against
intended outputs and plans and for measuring
outcomes of both CL and clearance activities and
assessing the impact in the communities where
MAG works.
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Job Description

This is a non-contractual document that can be
varied from time to time as circumstances dictate.
This job description is intended to summarize the
main duties and responsibilities of the post; this is
not intended to be a full and exhaustive list of tasks.
All MAG staff are expected to demonstrate
flexibility and willingness to perform appropriate
tasks when the need arises.

Some Job Descriptions may be supplemented by
specific Terms of Reference.

Project Management: Planning, Implementation

and Coordination

e Develop work plans for MAG CL teams (and IPs if
required), in coordination with MAG CLM/TOM

to meet donor outputs and operational
requirements.

e C(Coordinate planned MAG activities with
stakeholder organizations, government

agencies/authority and communities to enable
CL teams to implement community liaison
activities.

e Maintain regular formal and informal reporting
to the Community Liaison Manager: Report
progress of CL teams with regards to skills,
attitudes and approaches.

byl Lo gl

bo o ;33 39 (g0 sl Sy BlaS 48 dadg o
oassls ] 1 dads ol Casg CBugy .39 ko)l duniss

0555 Of Ly Juad Y ¢dads ol dus )l Ol g5undly gl
A 5o grezr 5ol Of a8giell (0. plgalls doling ALeS 433
Al dis daliadl plgall sl 13luaiunly 459,0MAG

dazyn by i duidsgll Bl Yl s JeSiud 18
Badee

Gaandid| 9 Judiill cJadaseid! tanyliwd! Byl

Al soizmoll Juolgtll 33 Jos lakas pglai o
(a1 o3 Ol paiall £878019) (MAG) delarel
29 (CLM) (goizmall duolgdll e o Gaandall
dxilall Wlgdl 7Wilgd ddid (TOM) (o)l ldaal)
s oldaelly

2o g bl (MAG) dalaiall daidl 3auds o
Slall/@YElg ddobasd! Olousl wledaiel
il Juolgill (8,8 (nSa) ilaaizmally dae oSl
(i)l Juolgill Aaddl ais oy




Internal coordination: Coordinate with CLM,
Technical Field Manager and Technical
Operations Manager to support operational
prioritization.

External  coordination:  Coordinate  with
communities, formal and informal leaders,
authorities, mine action partner organizations,
and other external stakeholders to support
operational prioritization and implementation.
Develop and submit recommendations for
prioritization of clearance tasks from desk
assessment, analysis of Hazardous Area reports
and Prioritization form, integrating HLP
consideration.

Highlight and address problems the CL teams
encounter in community collaboration and
cooperation to Community Liaison Manager and
Technical Operations Manager/TFM-TL.

Training

Assist the Community Liaison Manager in
identifying CL teams training needs and
contribute to the development and
implementation of community liaison training
plans.

Deliver risk education to government employees,
partner organizations and/or UN/NGO actors
directly or remotely over Skype.

Deliver EORE training of trainer training modules
for identified persons (e.g. partner organizations
master trainers, Community Focal Points,
Ministry of Education teachers, protection
officers).

Deliver training to new MAG/partner staff in
coordination with Community Liaison Manager.

Quality Control/Quality Assurance

Plan, gather and analyse baseline assessments
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e Plan, conduct and lead on pre- and post-
clearance Impact assessment accurately and
effectively, integrating group interviews,
household interviews, drone missions,
photographs and mapping. (RCIA, CCIA)

e Ensure Risk Education Knowledge Retention
Survey is conducted 3-6 months after the RE
session and pre- and post RE surveys have been
conducted according to MAG guidance.

e Identifying trends and patterns in CL processes
and implementation to be improved and share
lesson’s learned with CLTL and CLM.

e Implement quality control and quality assurance
methodology and procedures when assessing
community liaison activities: liaison, survey,
EORE, NTS and training.

e Assist in the development and testing of risk
awareness information, communication, and
education tools.

e Ensure MAG’s CL teams implement activities
according to the approved work plans and CL
SOPs.

Information Management

e Manage and analyse data collected through the
community liaison survey tools.

e Validate all CL forms in OMIS on a timely basis,
making sure all information colleted is correct,
and feedback to CLTL & CLOs on areas of
improvement.

e Support in development, testing and roll-out of
data collection tools

Reporting

e Assist in the development of weekly and donor
reports as required (MAG team).

e Support writing of case studies.

e Produce GIS maps as required for MAG
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operations with support from IMO team.

e Ensure that CL teams collect required data and
complete quality required reporting (quality
control).

Representation
e Represent MAG with all partners and

stakeholders (e.g. affected communities,
government officials and ministries, local
authorities, and UN/NGOs) when required.

e Ensure relevant and transparent
communications on all programme issues.

e Deputize for Community Liaison Manager as
required.

Security

e Ensure that all community liaison staff complies
with all security policies and Standard Operating
Procedures.

e Report non-compliance
incidents to the CLM.

e Provide the CLM with reports of any changes in
the security environment within the sector.

and any security

Safeguarding

e Work in compliance with/ uphold the
organization's Safeguarding framework -
Policy on Personal Conduct, Protection of
Children and Vulnerable Adults Policy,
Dignity at Work Policy, Reporting
Malpractice (Whistleblowing) Policy, Equal
Opportunities Policy and Policy on Modern
Slavery

« Encourage an open and transparent way of
working that facilitates a strong
safeguarding culture within and between
teams

e Ensure that all staff understand the
provisions clearly and challenge any
unacceptable behaviour

o Ensure that any concerns, reports or
complaints are taken seriously and
investigated promptly and thoroughly

¥ 95endl (8 patedl lasizeall i o) Aoyl

@3l Y69 cduloxall cillabudl cdan sl i)l
Byg i (due gl e Olataiadl/Buseiall

aeezr Olaw Dlasg Ao I3 CYLasl ] Olasd
ol blas

Brgpall wie gaizall Jolgill pde SU plgay pldll

Slulow (gotzmall iolsil abge gz ol Olad
ol ddaasdl Olely2Ylg edl

e ] dciel slg> of wilbg s T e P!
{(CLM) (gwsmall ol gl

@ i §T e it satzmadl oot oo g3
Eladll e (Yl gio gl

Loliae - Dlazel) dedarall Joc o] oes /I Bdy Josd!
Wiy JbYl les dusbiws ¢ gaseddl 2 gl

0 EIYI Ay cJandl (§ Lo, Loliany celinsall
55 Loliaws (D@l e EIYI) duaylon ¢
Aol D3 gl Ao Ausliang ¢y,

Bla B3U5 3545 Bdliadg dovibio Jas Ao i3
i Ly Gydll J51s &g

0Pliedls zoog PN (nabgell grax 0gd Olas

N ES) 6_9&.&_97_)3)[&3_91 ;éjb‘u L..ST &o d.n‘.aﬂl Ol
Jolss Siog sl e Lgud Gaiilly




Person Specification

Essential Experience

e Higher education in Social Sciences (e.g.
Sociology, Community Development,
Psychology, Anthropology or related field) or
equivalent demonstrable years of relevant
experience.

¢ Minimum 3 years of proven experience in
community engagement, awareness-raising,
behaviour-change communication, or social
safeguards within humanitarian or
development programmes in North-West
Syria .

e Strong interpersonal and communication
skills with the ability to engage respectfully
and professionally with affected
populations, local councils, community
leaders and other stakeholders in a highly
sensitive, fragmented and cross-cultural
environment.

e Demonstrated experience as a trainer,
facilitator Community focal points.

e Previous experience in a
supervisory/management or monitoring and
evaluation role

e Proven experience in drafting clear,
evidence-based reports, community
feedback summaries, and high-quality
programme documentation.

¢ Strong understanding of the North-West
Syrian humanitarian landscape, including
displacement patterns, community
dynamics, access and security constraints,
and the operating modalities of INGOs and
local partners.

e Arabic language fluency (mandatory) and
English proficiency (desired) in both written
and spoken form.
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Qualifications

= Higher education in Social Sciences (e.g.
Sociology, Community Development, Psychology

=  Fluent speaking/writing English, Arabic &
languages (adaptable)
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= Proficient in Windows operating systems, MS
Office packages, Internet and E-mail.

=  Maps and GIS skills

= Accredited Explosive Ordnance Risk Education
(EORE) training or certification.

= Demonstrated experience in producing case
studies, success stories or human-interest
narratives within the humanitarian mine action
sector.

= Practical exposure to Non-Technical Survey
(NTS), Community Liaison functions or other
Mine Action risk-reduction activities.
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Date:
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APPLICATION GUIDELINES

MAG reserves the right to close this vacancy prior to the published deadline. Applications will be reviewed on
a rolling basis, and candidates are encouraged to apply early. All applications must be submitted to
human.resources.syria@maginternational.org no later than 25" November 2025.

This position is advertised in advance and remains contingent upon MAG’s programme registration, internal
approvals, and completion of all regulatory and administrative requirements prior to appointment. MAG does
not provide relocation support for this role. Only candidates who already hold valid legal documentation to
reside and work in the duty station, in accordance with applicable laws, will be considered.

Qualified and interested candidates who meet the requirements of this vacancy are invited to submit a CV
(maximum three pages) and a cover letter in English as one combined document to
human.resources.syria@maginternational.org. Please state the Community Liaison Supervisor (CLS) as
advertised in the subject line of the email.

MAG manages all recruitment processes internally and does not engage recruitment agencies, brokers, or
third-party intermediaries. All recruitment is free of charge. At no stage does MAG request or accept any
payment, fee, in-kind contribution, or financial consideration from applicants in relation to employment.
Due to the volume of applications received, only short-listed candidates will be contacted.

Due to the volume of applications received, only short-listed candidates will be contacted. If you do not
receive a response within three weeks of the closing date, your application has not been successful.

FURTHER INFORMATION

As part of MAG’s safeguarding commitments, this position is subject to background checks prior to
confirmation of employment. MAG is committed to diversity, equality and inclusion. We welcome applications
from all suitably qualified candidates irrespective of background. We aim to provide an inclusive and
supportive working environment where all employees are respected and enabled to achieve their potential.
Women are strongly encouraged to apply.
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